Livestock-in-Transit Delivery Warranty
Application Form / Cancellation Notice

Claters

What is our Livestock-In-Transit Delivery Warranty?

Elders Livestock-in-Transit Delivery Warranty provides livestock vendors and buyers with protection against financial loss due
to death of livestock in transit.

Ifyou are an Elders agency client and chose to receive the Livestock-in-Transit Delivery Warranty, Elders will warrant that all
livestock you purchase or sell through Elders will be delivered alive to the relevant delivery location. If those livestock are
not delivered alive (or require humane destruction), Elders will compensate you for the value of stock lost, as well as any
associated recovery and debris removal costs.

Why choose Elders’ Livestock-In-Transit Delivery Warranty?

e Quickand easy claim process via your local Elders branch

¢ Once off sign-up process — all transactions on your account covered, with flexibility to opt in for buyer or vendor
transactions (or both)

What does the Warranty Cover?

e Thevalue of stock bought or sold through Elders that are not delivered alive (eg. due to heat stroke, suffocation or
vehicle rollover)

e Slaughter for humane reasons due to injuries sustained in transit

¢ Auction and private sale transactions

What costs can | claim?

e Associated recovery costs - up to a maximum of an amount equal to 50% of the value of the livestock being transported

e Debris removal - clean up and disposal costs up to a limit of $20,000

e Veterinary expenses for humane treatment

What is not covered?

e Death of livestock that were unfit to load

e Registered stud stock

e Death caused by infectious disease or poisoning

What is the cost?

The warranty fee is calculated as 0.45% of the transaction value (exc. GST). This is equivalent to 45¢ for a $100 lamb or
$4.50 for a $1,000 steer. The same fee applies for both vendors and buyers.

Where can | see the full terms and conditions?

The full terms and conditions of the livestock-in-transit delivery warranty are available at https://elders.com.au/our-
services/financial-services/livestock-in-transit-delivery-warranty/

I wish to have Elders Livestock in Transit warranty as a (tick all which apply):

Vendor Buyer StockCo

None. Please update my account to reflect my notification to opt out.

Full Name: Elders Account # (if known)

on behalf of (Trading Name):

Signature: Date: / /

Please return completed form to your local branch or post to:

Elders Rural Services Australia Limited
Reply Paid

GPO Box 551 ADELAIDE SA 5001

E. livestockintransit@elders.com.au
F. 08 81210118
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