
Elders Rural Services Australia Limited ABN 72 004 045 121 AFSL 237757 (Elders) has entered an arrangement to distribute banking products issued by 
Auswide Bank, a division of MyState Bank Limited ABN 89 067 729 195 AFSL and Australian Credit Licence Number 240896, a wholly owned subsidiary of 
MyState Limited ABN 26 133 623 962. This information is general in nature and does not consider your personal objectives, financial situation or needs. Before 
deciding whether to apply for a financial product, you should seek professional advice and consider the relevant Terms and Conditions which is available on the 
Elders website: eldersfinance.com.au/terms-conditions/. A target market determination can be obtained at eldersfinance.com.au/tmd. Elders may receive a 
commission from Auswide Bank if you successfully apply for a financial product through Elders. For more information on Elders’ relationship with Auswide Bank, 
please read the Elders Financial Services Guide which is available here: eldersfinance.com.au/efsg/.
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Direct Debit Request  
Cancellation

To:   (Name of Debit User)

Address of Debit User: 

We wish to arrange for the cancellation of the direct debit request, as detailed below:

Account No. to be Debited: 

Account Name to be Debited: 

Amount of Debit: $ 

Description of Debit: 

Lodgement Reference: 

Date Account Last Debited: 

Date Debit to be Cancelled:   (please allow 3 working days for processing)

Date: 

DECLARATION BY CLIENT/S
By signing this declaration:
•	 I/we declare that any information I/we have provided is true and correct.
•	� I/we acknowledge and accept the relevant terms and conditions contained in the Elders Financial Deposit Product Terms & 

Conditions (including details of limits or fees and charges, if applicable).
•	� I/we consent to you collecting, using, disclosing and storing our personal information in accordance with Elders and Auswide 

Bank Privacy Policies.
•	 I/we authorise Elders and/or Auswide Bank to act on any instructions I/we have provided above.

Branch use only
This form will allow the Cancellation of a Direct Debit Request which has been initiated by another Debit User to debit an 
Elders account. (Please note: In all cases the customer should attempt to stop this payment with the original User who 
initiated the debit. This form must only be used if customer is unable to make contact with Debit User). Auswide Bank on 
behalf of Elders will only be passing this authority onto the correct Debit User and takes no responsibility for any further 
payments being debited from the account.

Verified by:   Operator No:   Branch No: 

Banking Services Use Only
DDR User ID Number: 

DES050 – Authority Inactive:  (completed by) (date)

‘Cancellation Request’ forwarded to Debit user: (date)

Authorising Signature (of account to be debited)

Name: 

Date: 

Signature:
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